
Locker Order Pick-Up 

The NNEMAP lockers are one additional method to get food from the pantry.  You may receive 

food from NNEMAP one time per week, Monday through Saturday, through one of our options:  

in person, locker pick-up, or delivery. 

 

NNEMAP’s food lockers are located on the southwest corner of the building, closest to Oxford 

Street.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the right side of the lockers is the terminal where you will enter your pin that was sent via 

text and email. 

  



The terminal screen looks like the picture below when you arrive.  Please slide the orange button 

to the right to begin. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the next screen you will enter the PIN sent to you OR you may scan the QR code sent 

through email on the scanner. Hold the QR code from your phone over the camera hole to go 

to the collection screen. 

  



After sliding the orange button to the right, on the next screen choose “Collect”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the PIN sent to you through text/email or scan the QR code. 

 

 

 

 

 

 

 

 

 

 

 

 



Your PIN is 5-digits and will not show on the screen. Press “Enter”. 

 

 

 

 

 

 

 

 

 

 

 

 

After your PIN is accepted the screen will show which locker will open with your order.  In the 

example below, locker 14 has the order. 

 

 

 

 

 

 

 

 

 

 

 

 



The locker light will illuminate showing it has been unlocked.   

 

 

 

 

 

 

 

 

 

 

Open the locker and retrieve your food bags.  Your order request sheet will be included with 

your order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The locker will remain unlocked for approximately 2 – 3 minutes to allow you time to get all the 

food bags.  As long as the light is lit, the locker will remain unlocked. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please close the locker when you have retrieved all your food. 

Thank you for using NNEMAP lockers. 


